
Your partner in IT resilience today, tomorrow and into the future. 

Ignite Technology
One Support Service Overview

Ignite Technology's
One Support
subscription offers
cost effective, scalable
IT management,
helping you mitigate
risk and create IT
resilience for your
organization.

Stabilize your IT operations and enhance user experience
Mitigate risk and protect sensitive data
Access our best-in-class Help Desk team
Get a comprehensive User Awareness Training portal
Maintain business continuity and minimize IT disruption
Supplement your team with our certified experts

Stabilize your IT
operations, manage
costs, create seamless
user experiences with
the help of our
experts, and more.



ONE SUPPORT

Managed IT Service Subscription
by IGNITE TECHNOLOGY

Your business continuity and stability are
our first priority. One Support is Ignite's 
 managed IT service subscription that
supports your business operations and IT
resilience. 

Stay agile and productive with our multi-
disciplinary team of experts that bring best
practices to your team. Our resources
become your capabilities so you can do
business with confidence. 

We take a solutions-focused approach to technology and IT because it helps our customers align their investments with
their overall business goals and objectives. We prioritize discovery so we can get to know you and your team to build
the most effective solution for your organization.

Included in
ONE SUPPORT

Backup Management & Data Restoration
Email Filtering
User Awareness Training System
Internet Filtering
Remote Monitoring & Management
Endpoint Protection
Data Loss Prevention
Sharepoint Online Support
Domain Name System (DNS) Management
Email Journaling



Backup Management & Data Restoration

Email Filtering
Protect your users from the influx of unsolicited email
messages they receive in their inboxes with your One
Support subscription. Email filtering, alongside User
Awareness Training and other foundational tactics, will
help keep your organization secure.

Our experts apply best practices according to your unique
business requirements, existing environment, and ongoing
consultation to refine your solution.

Unlimited data backup at one set price 
Proactive business continuity measures
Support for your compliancy
Easy administration

Data loss prevention and backup are key to maintaining
business continuity and preventing IT disruption for your
business. Save time and money should an incident occur,
and quickly restore your valuable data. Whether you've got
servers on premises, or have migrated to the Cloud, our
experts have you covered.

Featuring:

Included in One Support:



Internet Filtering

User Awareness Training System

Take a proactive approach to business continuity and
cyber security at your organization and give your team a
layer of protection to help make browsing legitimate
content easy. Implement internet filtering and prevent
users from accessing malicious internet pages or entire
websites to help your organization stay secure. 

Our experts apply best practices according to your unique
business requirements, existing environment, and ongoing
consultation with you to continuously refine your web
filtering solution. 

A well-rounded approach to User Awareness Training helps
everyone at your organization understand the role they play
in preventing security incidents, and protecting sensitive
data. Our multi-disciplinary team of experts work together to
bring best practices that help you and your team stay secure,
and build your cyber security knowledge.

Our User Awareness Training System empowers users with
weekly micro-learnings on timely topics, annual
recertifications, policy and procedure acknowledgement, and
dark web monitoring.

If you need help refining or creating net new policies and
procedures that are customized for your team, or just want a
hand tweaking the default templates, ask us to connect you
with one of our cyber security experts.
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Endpoint Protection Toolset

Remote Monitoring & Management

Endpoint Protection empowers more efficient detection,
remediation and response for increased cyber resilience across
your organization. Protect your IT ecosystem from malware and
ransomeware affected devices and malicious intent by securing
company hardware.

Cloud-managed endpoint protection means your team can have
the flexibility to work from anywhere, and stay secure on their
devices. We identify any oddities quickly and quarantine
unconfirmed items so you can work with confidence. 

Having a trusted partner to support Remote Monitoring &
Management (RMM) allows you to continuously improve your
solution to meet the evolving needs of your business. Enable
best-in-class remote IT help for your team with your One
Support subscription. Get unlimited user and technical
support for your hardware and applications, and upgrades
can happen without your operations or productivity being
impacted. 

Enhance your security posture and remove IT disruption
from your digital experience with an RMM program managed
by our team of experts. Protect your business continuity and
maintain a great user experience so your team can focus on
the work that matters most. 
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What are endpoints?

Endpoints are physical devices that connect to your
network, like: mobile devices, desktop computers,
virtual machines, embedded devices, and servers.



Ignite Technology's Corporate offices:
Calgary & Toronto
Branch locations across Canada:
Vancouver, BC | Ottawa, ON | Fredericton, NB |
Halifax, NS | St. John’s NL | Manitoba 

Connect with us for a discovery call to learn more about how we can
support your IT resilience: www.ignitetechnology.com/connect

Many teams aren't getting the most out of
their Sharepoint subscriptions. Ignite
Technology employs dedicated support staff
for Sharepoint Online and helps make sure
that your internal communications, team
collaboration sites and other Microsoft 365
features are fully optimized. Have a question
about Sharepoint or feeling a bit lost? Log a
ticket with our Help Desk.

Email Journaling is often mistaken for a
restoration tactic or recovery procedure, but it
actually allows you to respond quickly to
litigation with storage of evidence and
support. We record email communications
using real-time journaling so that no matter
the inbox activity - like a message being
deleted inside the gap before your scheduled
24/h backup has occurred, for example -
you're covered.
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Have peace of mind and keep sensitive data
protected with simple operational controls
so you can deny or approve the transmission
of personally identifiable information (PII).
Our experts apply monitoring to your
Microsoft 365 system to help build added
cyber resilience to your IT environment and
support data loss prevention. 

Data Loss Prevention

Sharepoint Online Support

Domain Name System (DNS) 
Management

Mitigate the risk of disrupting important
pathways that connect your systems and
maintain reliable business operations. 
Our experts apply industry best practices to
keep your DNS records in order so there
aren't any errors trying to connect to the right
destination. Our experts understand DNS and
can properly manage your settings to help
you maintain business continuity. 

Email Journaling


